

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Financial	reasons	 	 	 	 	 	
Enjoy	staying	active	 	 	 	 	 	
Health	care	benefits	 	 	 	 	 	
Familial	reasons	 	 	 	 	 	





























Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Less	than	20	hours	per	week	 	 	 	 	 	
Full-time	at	alternate	years	 	 	 	 	 	
Teaching	at	odd	hours	 	 	 	 	 	
Per	session	basis	 	 	 	 	 	






Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Forced	retirement	 	 	 	 	 	
Health	reasons	 	 	 	 	 	
Familial	reasons	 	 	 	 	 	
Relaxation/pleasure	 	 	 	 	 	







Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Job	sharing	 	 	 	 	 	
Team	teaching	/	Assistant	
support	
	 	 	 	 	
Flexible	working	schedule	 	 	 	 	 	
Graduate	supervision	 	 	 	 	 	
Mentorship	of	younger	faculty	
members	
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One-on-one	mentoring	 	 	 	 	 	
Personalized	Project	 	 	 	 	 	
Story-telling	group	meetings	 	 	 	 	 	
Presentations	 	 	 	 	 	
Workshops	 	 	 	 	 	
Curriculum	retreats	 	 	 	 	 	










	 	 	 	 	
Career	management	 	 	 	 	 	
Administrative	tasks	 	 	 	 	 	
Research	 	 	 	 	 	













Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Financial	Reasons	 	 	 	 	 	
Acknowledgement	 	 	 	 	 	
Providing	assistance	 	 	 	 	 	

























































































	 	 	 	 	
More	administrative	tasks	 	 	 	 	 	
Not	enough	guidance	from	
senior	faculty	
	 	 	 	 	
Less	research	opportunities	 	 	 	 	 	












	 	 	 	 	




	 	 	 	 	
Too	much	competition	
amongst	young	faculty	
	 	 	 	 	








Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Not	enough	funds	 	 	 	 	 	
Feel	threatened	by	
sessional/adjunct	faculty	
	 	 	 	 	
Retirement	eligible	faculty	
stay	at	work	longer	
	 	 	 	 	
Too	many	administrative	tasks	 	 	 	 	 	












	 	 	 	 	
Career	guidance	from	senior	
faculty	members	
	 	 	 	 	
Eligibility	for	grant	application	
by	part-time	faculty	members	
	 	 	 	 	







Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Networking	 	 	 	 	 	
Mentorship	 	 	 	 	 	
Following	the	experts	 	 	 	 	 	












	 	 	 	 	
Mentorship	 	 	 	 	 	
Curriculum	sharing	 	 	 	 	 	
Volunteering	for	professional	
association/events	



























	 	 	 	 	
One-on-one	mentoring	 	 	 	 	 	
Personalized	Project	 	 	 	 	 	
Story-telling	group	meetings	 	 	 	 	 	
Presentations	 	 	 	 	 	
Workshops	 	 	 	 	 	
Curriculum	retreats	 	 	 	 	 	











	 	 	 	 	
Career	management	 	 	 	 	 	
Administrative	tasks	 	 	 	 	 	
Research	 	 	 	 	 	
Specific	skill	set	 	 	 	 	 	
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Agree	 Neutral	 Disagree	 Strongly	
Disagree	
Informal	meetings	 	 	 	 	 	
Through	publications	 	 	 	 	 	
Presentations	 	 	 	 	 	
Workshops	 	 	 	 	 	













































































Graphical	User	Interface	 	 	 	 	 	
User-friendliness	 	 	 	 	 	
Functionality	 	 	 	 	 	
Operational	Performance	 	 	 	 	 	
	
§ Were	the	terminologies	used	clear	and	understandable?	
o Yes	
o No	
	
§ Did	you	find	the	theme	coherent?	
o Yes	
o No	
If	no,	please	explain	
	
	
	
§ What	did	you	like	the	most	about	this	site?	
	
	
	
§ Is	there	anything	you	would	want	to	represent	differently	on	this	site?	If	yes,	what	
would	it	be?	
	
	
	
§ Is	there	anything	you	would	want	to	add	to	this	site?	If	yes,	what	would	it	be?	
	
	
	
§ Do	you	think	the	system	satisfies	the	requirements	of	providing	mentorship	services?	
o Yes	
o No	
	
§ Do	you	think	the	system	satisfies	the	requirements	in	providing	part-time	employment	
opportunities?	
o Yes	
o No	
	
§ Please	share	your	additional	comments	and	feedback	about	your	experience	with	the	
website	
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Appendix	G:	Letter	of	Informed	Consent	
	
Date:	 	 October,	2016	
Project	Title:	 Bridge	Employment	and	the	Potential	Benefits	of	Intergenerational	Knowledge	
Transfer	
Estimated	Time:			30min	–	60min	
INVITATION	
You	are	invited	to	participate	in	a	study	that	involves	research.	The	purpose	of	this	study	is	to	
explore	how	part-time	bridge	employment	for	retired/retiring	university	faculty	members	might	
be	facilitated	by	leveraging	intergenerational	collaboration	in	knowledge	transfer	for	a	more	age	
inclusive	workforce.	
	
WHAT’S	INVOLVED	
The	Researcher	(Nimrah	Syed)	will	conduct	a	sit-down	interview	with	you.	You	will	be	asked	to	
provide	your	insights	and	experience	working	in	the	academic	sector,	potential	challenges	faced	
by	university	faculty	members/students	and	the	administrative	concerns.	The	Researcher	will	
take	field	notes	during	your	meeting	process	with	pen	and	paper	and/or	laptop.	The	interview	
will	be	audio-recorded	for	more	accurate	transcripts	to	be	potentially	included	in	the	thesis	work.	
The	interview	will	take	somewhere	between	half	an	hour	up	to	one	hour	of	your	time.	
	
POTENTIAL	BENEFITS	AND	RISKS	
This	research	will	build	upon	first-hand	knowledge	and	insights	for	potential	challenges	faced	by	
administration	in	the	academic	sector	and	retiring/retired	university	faculty	members,	young	
faculty	members	and	students.	The	participation	will	facilitate	in	gathering	collective	wisdom	
from	collaborators	and	will	manifest	potential	opportunities	or	difficulties	in	the	implementation	
of	knowledge	transfer.	This	interaction	will	also	facilitate	the	institutional	need	to	reduce	
knowledge	loss	by	developing	mentorship	strategies	before	the	older	workforce	retires.	
Moreover,	the	designed	output	will	be	supported	by	the	research	in	its	aim	to	provide	part-time	
bridge	employment	for	mature	faculty	members	wherein	they	share	their	valuable	knowledge	
gained	over	time.	
	
If	you	feel	uncomfortable	with	any	part	of	the	conversation,	you	may	choose	not	to	participate.	If	
at	any	time,	you	experience	distress,	the	researchers	will	guide	you	to	appropriate	counselling	
services.		
	
CONFIDENTIALITY	
The	information	you	provide	–	which	will	be	solely	accessed	by	the	Researcher	and	their	Faculty	
Supervisors	–	will	be	kept	confidential,	i.e.	your	name	will	not	appear	in	any	thesis	or	report	
Principal	Investigator:		
Nimrah	Syed	
Graduate	Candidate	
Faculty	of	Design	
OCAD	University	
confidential		
confidential	
Faculty	Supervisor:	
Judith	Doyle	
Associate	Professor		
Faculty	of	Art	
OCAD	University	 	
confidential	
confidential	
	
Faculty	Co-Supervisor:	
Nick	Puckett		
Associate	Professor	
Faculty	of	LAS/SIS	(Liberal	Arts	
and	Science	/	School	of	
Interdisciplinary	Studies)	
OCAD	University	
confidential	
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resulting	from	this	study	unless	consent	is	received.	However,	with	your	permission	attributed,	
quotations	may	be	used.	
	
To	preserve	confidentiality	and	minimize	the	risk	of	audio	recordings	and	field	notes	capturing	
interpersonal	relationships	and	dynamics	usually	confined	within	the	walls	of	your	academic	
institute,	an	alias	will	be	used	for	your	identity	during	the	making	of	the	transcripts.	All	audio	
recordings	and	the	appropriate	associative	master-list	with	your	name	and	contact	information	
collected	during	this	study	will	be	stored	on	a	password-protected	personal	thumb	drive.	Audio	
recordings,	the	master-list	and	transcripts	obtained	will	be	deleted	from	the	thumb	drive	
following	final	hand-ins	of	thesis	work	in	June	2017.	The	final	document	and	the	research	findings	
of	the	project	may	move	forward	but	the	raw	data	collected	will	be	destroyed	on	completion	of	
the	proposed	project.	
	
VOLUNTARY	PARTICIPATION	
Participation	in	this	study	is	voluntary.	If	you	wish,	you	may	decline	to	answer	any	questions	or	
participate	in	any	component	of	the	study.	Further,	you	may	decide	to	withdraw	from	this	study	
at	any	time,	or	to	request	withdrawal	of	your	data	prior	to	data	analysis	(a	week	from	the	date	of	
interview	conducted),	and	you	may	do	so	without	any	penalty.	
	
PUBLICATION	OF	RESULTS	
Results	of	this	study	may	be	published	in	reports,	professional	and	scholarly	journals,	students’	
theses,	and/or	presentations	to	conferences	and	colloquia.	In	most	cases,	data	will	be	presented	
in	aggregate	forms	and	quotations	from	interviews	or	surveys	will	not	be	attributed	to	you	
without	your	consent.		
	
You	may	request	a	copy	of	the	final	report	by	contacting	the	Researcher	(Nimrah	Syed)	using	the	
contact	information	provided	above	and/or	by	filling	in	your	contact	information	below.	
	
CONTACT	INFORMATION	AND	ETHICS	CLEARANCE	
If	you	have	any	questions	about	this	study	or	require	further	information,	please	contact	the	
Graduate	Student	Principal	Investigator	(Nimrah	Syed)	or	the	Faculty	Supervisors	(Judith	Doyle	&	
Nick	Puckett)	using	the	contact	information	provided	above.	This	study	has	been	reviewed	and	
received	ethics	clearance	through	the	Research	Ethics	Board	at	OCAD	University	(file	no.	100854).	
If	you	have	any	comments	or	concerns,	please	contact	the	Research	Ethics	Office	through	
confidential.			
	
ATTRIBUTING	QUOTES	AND	FURTHER	CONTACT	ON	PROGRESS	OF	STUDY	
	
	I	would	like	to	hear	more	about	the	study.	You	may	reach	me	by	(provide	below	at	least	one	
way	of	reaching	you):	
	
Email:		
Post:		
Phone:	
	
	I	wish	to	be	attributed	for	my	contribution	to	this	research	study.	You	may	use	my	name	
alongside	statements	and/or	quotations	that	you	have	collected	from	me.	
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	I	do	not	wish	to	be	attributed	for	my	contribution	to	this	research	study.	You	may	not	use	my	
name	alongside	statements	and/or	quotations	that	you	have	collected	from	me.	
	
CONSENT	FORM	
	
I	agree	to	participate	in	this	study	described	above.	I	have	made	this	decision	based	on	the	
information	I	have	read	in	the	Information-Consent	Letter.	I	have	had	the	opportunity	to	receive	
any	additional	details	I	wanted	about	the	study	and	understand	that	I	may	ask	questions	in	the	
future.	I	understand	that	I	have	two	weeks	after	this	group	discussion	to	withdraw	this	consent,	
after	which	time	all	data	will	be	aggregated	and	cannot	be	individually	separated.			
	
	I	consent	/	I	do	not	consent	to	participate	in	the	interview	for	60	minutes.	
	
	I	consent	/	I	do	not	consent	to	having	my	interview	voice-recorded.	
	
	I	consent	/	I	do	not	consent	to	being	contacted	at	a	later	time	for	any	clarification	that	may	
be	required	on	the	Interview	responses.	
	
	
Name:			 				___________________________							
	
Signature:		___________________________						Date:				___________________________	
	
	
Thank	you	for	your	assistance	in	this	project.	Please	keep	a	copy	of	this	form	for	your	records.	
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Appendix	H:	Installation	at	Graduate	Exhibition	
	
	
Figure	21:	Installation	setup	at	Digital	Futures	Graduate	Exhibition	2017	with	a	close-up	shot	
	
	
Figure	22:	Installation	setup	at	GradEx	102		
The	concept	video	of	the	project	is	uploaded	to	OCAD	U’s	Open	Research	Repository	with	the	link	
given	below:	
https://vimeo.com/212354804		
	
